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        Total Tools - Low Price Guarantee Policy (Terms & Conditions)

At Total Tools we offer Low Prices, every day, guaranteed. We will not be beaten!

We check our prices daily against our competitors to ensure you can shop online or instore with the confidence you are buying at the very best price, every day.

Should you find a lower advertised price for the identically stocked product elsewhere, we will happily match the price. [Subject to Terms & Conditions – see below for details]

At times prices have moved in the market, and our in store and online price for printed catalogue items may be lower. Check online or instore for the latest price.

How to Price Match

Simply visit a Total Tools Store or contact our online team with evidence of a cheaper price (print out or website link).  We will verify the price, and then immediately match any current advertised price (Terms & Conditions apply).

Terms & Conditions

For eligibility, the following terms and conditions need to be met;

	Product must be identical (same brand, colour, model #)
	Product must be currently advertised in print or electronic media (Including newspaper, catalogue, radio, television advertising or online)
	Product must be in stock at the competitor
	The competitors price of the product must be inclusive of delivery fees, taxes and charges
	The competitors price is lower than our price on the day the price guarantee is requested (day of purchase)
	The competitors price excludes finance, installation, bundling, rebates, cash back, coupon offers, loyalty rewards or free bonus goods.
	The competitor is located in Australia


The following exclusions apply;

	Trade/commercial quotes and/or large volume/bulk purchases
	Products for sale via auction, stock liquidations, fire sale, sale or clearance (including eBay)
	Blemished, seconds, refurbished, damaged or ex demonstration stock
	Advertising errors where competitor has published a rectification notice
	Products distributed by unauthorised dealers / parallel importers
	Special event, club or membership offers, third party promotions or prices not available to the general public
	Special order products


Total Tools reserve the right to terminate or amend the price guarantee policy at any time without notice.

For Further Information

Further information may be obtained in-store at any of our stores nationwide or online at www.totaltools.com.au/priceguarantee. For the most effiicent response please use the contact us page, or alternatively email onlinesupport@totaltools.com.au.
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Pickup In Store

If you don't want to pay for delivery or need to ASAP, you can pick it up in store. Just bear in mind not all stores will have everything in stock. You'll be able to see if they do during the checkout process.

Free Delivery

Most products are included in free delivery, however some are excluded as follows:

	Orders and/or items under $99.
	Orders and/or items that are deemed bulky, large or heavy.
	Clearance items.
	Orders that include or items that are classed as dangerous goods.
	Remote areas are excluded from free delivery and you will either be charged delivery at checkout or may be contacted prior to delivery to confirm delivery charges if necessary.
	Interstate deliveries.


Total Tools reserve the right to change or withdraw free delivery at any time.

Estimated Delivery Timeframes

If you opted to collect in store you will receive an email to inform you when your goods are ready for collection.

If you opted for delivery, you will receive an email when the goods have been despatched to the couriers with details so you can track our order.

We aim to despatch all orders within 1-2 business days. In the unusual event of a delay to the despatch of your order you will be contacted at the earliest opportunity. Once the order has been despatched the estimated delivery time is as follows:

	Metro (Excludes Hobart Metro) 1-2 business days
	Hobart Metro 3-4 business days
	Regional Areas 3-4 business days
	Remote Areas 6-9 business days


Please note that these delivery timeframes are estimates and are not guaranteed.

Returns

Changed your mind? No worries. You just need to get the product back to the store it was shipped from (this is on your receipt) within 30 days, unused and in its original packaging and we'll give you a refund (excluding delivery costs). You can read our full returns & exchanges policy here (special order items are excluded from this returns policy).

Total Tools - Low Price Guarantee Policy (Terms & Conditions)

At Total Tools we offer Low Prices, every day, guaranteed. We will not be beaten!

We check our prices daily against our competitors to ensure you can shop online or instore with the confidence you are buying at the very best price, every day.

Should you find a lower advertised price for the identically stocked product elsewhere, we will happily match the price. [Subject to Terms & Conditions – see below for details]

At times prices have moved in the market, and our in store and online price for printed catalogue items may be lower. Check online or instore for the latest price.

How to Price Match

Simply fill in price match form available on every product page or visit a Total Tools Store. We will verify the price, and then immediately match any current advertised price (Terms & Conditions apply).

Terms & Conditions

For eligibility, the following terms and conditions need to be met;

	Product must be identical (same brand, colour, model #)
	Product must be currently advertised in print or electronic media (Including newspaper, catalogue, radio, television advertising or online)
	Product must be in stock at the competitor
	The competitors price of the product must be inclusive of delivery fees, taxes and charges
	The competitors price is lower than our price on the day the price guarantee is requested (day of purchase)
	The competitors price excludes finance, installation, bundling, rebates, cash back, coupon offers, loyalty rewards or free bonus goods.
	The competitor is located in Australia


The following exclusions apply;

	Trade/commercial quotes and/or large volume/bulk purchases
	Products for sale via auction, stock liquidations, fire sale, sale or clearance (including eBay, Amazon)
	Blemished, seconds, refurbished, damaged or ex demonstration stock
	Advertising errors where competitor has published a rectification notice
	Special event, club or membership offers, third party promotions or prices not available to the general public
	Special order products


Total Tools reserve the right to terminate or amend the price guarantee policy at any time without notice.

For Further Information

Further information may be obtained in-store at any of our stores nationwide or online at www.totaltools.com.au/price-match-guarantee. Alternatively, contact onlinesupport@totaltools.com.au.


                                                                                                                                                                                                                                            
                                                                                                                                                                                                                                            









    









            
                                
            
                Description            
        

        
            
    
        
            	Slash Cleaning Times by 75% 20” flat surface cleaner
	Clean flat surfaces four times faster, leaving a streak free finish.
	Standard nozzles included

        

    



        

                        
            
                Specification            
        

        
            
    
                    
                Specification	Part No	AGPDFSC20
	Barcode	9009500006452
	Brand	Aussie Pumps
	Product Length (mm)	900
	Product Width (mm)	560
	Product Height (mm)	340
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Own your own Franchise -  Enquire Today

Every Tool, Every Trade? Totally Sorted!
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        To redeem Insider Dollars, you must be opted in to one of email or mobile. Click OK to update your details. Please allow up to 24 hours for your account to update before redeeming points
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